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USDA’S NATIONAL APPEALS DIVISION EXTENDS OUTREACH EFFORTS

WASHINGTON, Feb 4, 2005 – U.S. Department of Agriculture’s National Appeals Division (NAD) today announced “Face to Face Fairness,” a nation-wide effort to educate farmers and other USDA program participants about the availability of the NAD appeal process. 

NAD Director Roger Klurfeld will kick off the campaign at the 2005 World Ag Expo in Tulare, California on February 8 – 10.  NAD’s campaign will continue at the National Farm Machinery Show in Louisville, Kentucky; Dakota Fest in Mitchell, South Dakota; and the Big Iron Show in Fargo, North Dakota.  Klurfeld stated that participation at some of the largest farm trade shows across the country is one of the key elements that will enable NAD to come “face to face” and educate the grassroots level of the agricultural community that it serves.

NAD is an office that reports directly to the Secretary of Agriculture and is independent of other parts of USDA.  Any person who receives an adverse program decision from USDA’s Farm Service Agency, Risk Management Agency, Natural Resources Conservation Service, and the three USDA Rural Development agencies may file an appeal with NAD. 

NAD employs a two-stage appeal process.  A participant has a right to a hearing in his state of residence before a NAD Hearing Officer.  Thereafter, either the appellant or the agency may ask the NAD Director to reverse the Hearing Officer's determination. Last year, more than 3,000 cases were filed with NAD.  Of those, 30 percent resulted in a favorable outcome to the appellant. 

More information about the NAD appeal process is available on its web site located at http://www.nad.usda.gov/.  All NAD determinations are published there, after NAD deletes location and personal identifying information to protect the privacy of appellants.  Any visitor to the NAD web site can conduct a full text search of these determinations.  Questions can be e-mailed to NADInfo@usda.gov.
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